
 

  

 President’s Mess

age 

As a result of your responses, we are looking to leverage technologies like Zoom to give us the capability to offer virtual 

training, speakers, and yes even social gatherings that align with the feedback we’ve received.  You will be seeing these 

activities rolling out in the very near future. 

In addition to these membership engagement activities, the chapter is also looking to expand our partnerships with industry and 

gain some sponsorships that allow us to offer virtual conferences in the future that aligns with the challenges we are facing in 

our industry and perhaps some of the best practices being employed to continue moving forward.  I also encourage you to look 

to national offerings like the virtual GCMS coming up December 3rd-4th.  Opportunities abound! 

It has taken us some time to acquire the skills and capabilities we need in our new reality, but we are ready to begin rolling it 

out for our local chapter.  Other chapters are doing the same and we will continue to share these virtual opportunities with you 

as they are offered.  NCMA HQ continues to offer both chapter and national virtual events that focus on hot topics like 

leadership, the changing paradigm of contract management in a virtual environment, changes in the industry and much more.  

Your membership with NCMA not only entitles you to what is happening with the local chapter, but across the entire national 

organization.  I encourage you to take advantage of those offerings to continue your personal and professional growth. 

What you will be seeing in the future is quite different from what you have seen in the past, but I believe will be just as 

beneficial if not more so. I encourage each of you to have a voice and to share your thoughts on our path forward. I welcome 

your feedback. We have all had different experiences and I hope to learn from all of you. Cheers to all that is yet to come! 

-Tammy Hoke 
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To say that 2020 has been challenging is an understatement.  We are all now 

trying to manage a whole new paradigm in our personal lives, business, and 

communities of practice.  I like to believe that with this shift comes 

opportunity.  I believe the theme of the 2020 Government Contract 

Management Symposium (GCMS), captures our dedication to advancing the 

practice of contract management in a more agile and resilient environment of 

our own shaping.  “The Path to Resilience” not only reflects our personal 

struggles but that of the contract management industry. 

The NCMA Space City Chapter Board is working hard to establish new 

methods of engaging the membership all while complying with CDC 

pandemic guidelines.    We recently sent out a survey polling the 

membership on their interests, and willingness to participate in virtual events 

and networking opportunities.   
Tammy Hoke, President 



 

  

New Member Highlight 
 

Rozanne Richards 

 

 

Meet Mark King 

“I’m happy to say that, as a CSD, there’s rarely a dull moment.  Each day is different from the next.  I am 

constantly challenged by my customers’ variety of requirements and helping them accomplish their mission 

has been the most satisfying part of my career.”   

 

Working in the federal procurement arena, it’s only natural to join NCMA to connect with other people in the 

field of contract management.  Mark hopes to use his contacts in Houston and Galveston to increase 

membership:  “I’m hoping to use my network to expand the reach of NCMA Space City to new government 

and industry professionals and increase our membership by 20%.” 

 

On his free time, Mark enjoys spending time with his Canadian wife Laeni, who is much better at golf than 

he, and their mischievous dog Sampson, who is too smart for his own good.  Mark also enjoys traveling to see 

friends and family and indulging his passion for sports and exercise. 
 

Mark King is GSA’s Customer Service Director for Central and East Texas, 

located in Houston.  Mark attended Virginia Tech on a cross country and track 

scholarship where he received his Bachelor of Science in Finance in 2002.  

Following graduation, he joined GSA as a Financial Management intern, 

spending 2 years rotating through various budget offices throughout the 

agency's central office. 

   

After a detail in Fort Worth’s Finance Center, Mark decided he was better 

suited for the hot sun and friendly dispositions in Texas than he was for the 

long winters and packed Metro rides of Washington, DC.  “I remember 

standing there in the subway feeling like a cow amongst the cattle standing in a 

pen waiting for slaughter, and thought it was high time to leave DC and 

become a Texan”.  So Mark entered the procurement arena by becoming a 

Contract Specialist at the Greater Southwest Acquisition Center in Fort 

Worth, TX, where he managed over 100 GSA multiple award contracts.  In 

2009, Mark King was promoted to his current position as a Customer Service 

Director (CSD) where he is now responsible for servicing all federal, state, and 

local governments located in and around the greater Austin and Houston areas; 

a sales territory of over $2 Billion. 
 



 

 
Q1.  Did you attend one of NCMA’s National Events this program year? 

 Yes, I attended Virtual World Congress in July. 

Q2.  Was this your first time attending one of the National Events? 

No, I attended Government Contract Management Symposium (GCMS), SubCon, and   World 

Congress in the 2019 program year as a member of CMLDP (Contract Management Leadership 

 Development Program). 

Q3.  Was there anything new about attendance this year? 

World Congress was virtual this year.  Julia Bardnell, NCMA’s Meetings & Events Director informed 

registrants in April 2020 that “The persistent conditions related to the global COVID-19 crisis 

prompted the Board to convert this year’s World Congress to Virtual World Congress 2020”.   

Q4.  Did this negatively impact your World Congress experience? 

I was looking forward to seeing my CMLDP Classmates, welcoming the 2020 class into the Alumni 

network, and continuing to grow my personnel network within the Contracting community.  That, for 

me was the greatest downside to Virtual World Congress.  On the other hand, I did find the Virtual 

presentation to be much more convenient and provided a better learning opportunity.  

Q5.  How did Virtual World Congress provide a much more convenient and a better learning 

opportunity? 

The convenience part is pretty easy, travel was not required for attendance and the overall cost  was 

negligible by comparison with physical attendance.  More importantly, because the event  was virtual, I 

was able to access every class OnDemand after World Congress ended.  If there was a course that I was 

interested it and there was a time conflict with a course I was registered 

Q6. Do you recommend that other Space City Members attend one of the National Events virtually? 

I highly recommend that every member attend one of the three National Events virtually,  especially if 

you possess an NCMA Certification.  I checked the NCMA’s website and GCMS is scheduled to be 

virtual in December, offering 30 CPEs/CLPs.  Every attendee has the opportunity  to earn all 30 

CPEs/CLPs, generally an attendee may only receive 10 CPEs/CLPs. 

Q7.  Will you be attending any of the National Events virtually this program year? 

 Yes, I will be registering and attending the GCMS in December.  If COVID prevents in-person 

attendance of SubCon, I will also attend SubCon virtually.  It’s a value and education opportunity that I cannot 

 ignore. 

 

Q&A with Carleton Brown CPCM,  

VP of Education 
 



Upcoming National Contracting Management Association (NCMA) Events 

 

 

 

 
The 39th Annual Government Contract Management Symposium (GCMS) will be virtual this year,  Dec 3-4.  The 

theme is “The Path to Resilience”, Click on the link for full details and registration. 

https://web.cvent.com/event/f4e7fff4-59f7-462b-b807-28eb1e26e337/summary 
 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__web.cvent.com_event_f4e7fff4-2D59f7-2D462b-2Db807-2D28eb1e26e337_summary&d=DwMFAg&c=ApwzowJNAKKw3xye91w7BE1XMRKi2LN9kiMk5Csz9Zk&r=IOKPIEx-QK0J_CLT5EO3RSIXwxefPb3B7G7609u1Hn4&m=i5YT7JKIa_cDdD1OjZxT9OrLXa9Iu7PA_a7Nwdt7ODs&s=bFnrMoNocf_Qh89q5cYGfzM4Dqi9MICVbspVGfqPX6M&e=

